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2-1-1 General Benefits
• Single point of contact to comprehensive social service network

• Twenty-Four hour a day access

• Multilingual service delivery

• National infrastructure for training and operational standards for 
specialized industry

• Reduction on 9-1-1 System (estimated 100,000 calls that 
currently go to 9-1-1 system countywide are social service 
related, not emergency response)

• Improves accurately matched needs to the provider community, 
reducing burden on their resources 

• Public Information provider during disasters

• Ease of remembering 2-1-1


